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According to the United States Department of Justice, the term 
identity theft refers to “all types of crime in which 

someone wrongfully obtains and uses another person’s personal data in some way 
that involves fraud or deception…”

Identity Theft is the fastest growing crime in the United States; approximately 11 
million people were victims of identity theft last year!  That translates to 19 new 
victims every minute each day. Identity Theft can happen to anyone; regardless of 
how careful you are, regardless of your age and income, and regardless of where you 
live.  If you think you don’t need identity theft protection, you’ll want to reconsider. 
Victims of identity theft can experience problems with their credit, their finances, their 
employment and even their personal assets. Most credit card companies and financial 
institutions can only correct proven transaction errors. The companies that do offer 
more assistance often leave the “legwork” up to you, which means you may have 
to use your valuable time trying to research or resolve information. And that doesn’t 
include the stress, worry and expense of trying to put your life back together.

That’s why Zia Credit Union has added a new feature, ID Safe Choice, to all our 
Checking Accounts! ID Safe Choice is one of the most comprehensive, fully-managed 
solutions available today! Don’t go through the time-consuming and often frustrating 
process of restoring your good name and trying to recover from identity theft alone. 
Let IDSafeChoice provide you with professional recovery services to get the best 
results!  For more information about ID Safe Choice and how it can help you 
and your family*, or for assistance in DECLINING this checking account feature, 
please talk to any Zia CU Member Service Representative.

*Services extend to all named account holders, their spouse or domestic partner, dependants up to age 25 with 
the same permanent residence address as the account holder, including students and military, and parents of the 
account holder living at the same address as the account holder, or living in hospice, assisted living, nursing home or 
deceased for 12 months or less.
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Our Employees of the Quarter

Election of Volunteers
The 57th Zia Credit Union Annual Business Meeting will be held on Friday, April 27, 2012 at the Immaculate Heart of Mary Catholic 
Church located at 3700 Canyon Road in Los Alamos. The business portion of the meeting begins promptly at 7pm.  

ELIGIBILITY:  This years’ election has one (1) position for the Board of Directors and two (2) positions for the Supervisory Committee 
to be filled. A mail ballot will conduct the election. All members of Zia Credit Union in good standing over the age of 18 as of March 1, 
2012 are eligible to vote. Ballots must be postmarked no later than Friday, April 20, 2012, 5pm. ONLY OFFICIAL BALLOTS WILL BE 
ACCEPTED. Persons interested in running for the above positions need to contact the Nominating Committee by mail before Tuesday, 
March 1, 2012.  

Please send inquires to:  Zia Credit Union • Attn: Nominating Committee • PO Box 490 • Los Alamos, NM 87544

Credit Union 
Community 
Involvement!
This year’s International Credit Union 
Day theme “Credit Unions Build a Better 
World” was celebrated at the Quarterly 
Annual Meeting of Northern NM 
Chapter of Credit Unions which took 
place on International Credit Union 
Day, Thursday, October 20, 2011. The 
Quarterly Chapter Dinner Meetings are 
held four times a year, with their Annual 
Meeting being held once, and promotes 
all of Northern New Mexico credit 
union’s cooperative nature. We couldn’t 
agree more! 

Christmas is over, New Year’s has come and gone, and here we are 
again in familiar territory! Getting a grasp on our bills from 

the holiday season and the past year! NOW is the perfect time to look at your credit report. 
Checking your credit report annually is one of the best ways to protect your credit and 
your good name!  The amended Fair Credit Reporting Act permits consumers to request a 
free copy of their credit report once every 12 months from each of the three major credit 
reporting agencies (i.e., Equifax, Experian, TransUnion). 

You can order a free credit report:
 On the Internet:  www.annualcreditreport.com 
 On the phone:  call 1-877-322-8228 
 By mail:  Complete the Annual Credit Report Request Form found at: 
 https://www.annualcreditreport.com/cra/requestformfinal.pdf – PDF 41k (PDF Help)
 and mail to:  Annual Credit Report Request Service | PO Box 105281 | Atlanta, GA 

30348-5281 

AnnualCreditReport.com is designed to help consumers to obtain 
their free credit report. This central site allows you to request a free 
credit file disclosure, commonly called a credit report, once every 
12 months from each of the nationwide consumer credit reporting 
companies: Equifax, Experian and TransUnion. Plus, by reviewing 
your credit report each year, you can become familiar with what 
should and shouldn’t be on your credit report which gives you a 
better chance at catching instances of identity theft and other 
problems that could show on your credit report. Take control of your 
financial future by checking your credit report today and start your 
New Year off right!

We’d like to remind our members, those who are high school seniors and will be graduating 
in spring 2012, that it’s time to apply for your Zia Credit Union Scholarship! Even though 
its winter, our Scholarship Committee has been hard at work reviewing and updating our 
Zia CU Scholarship Applications, and they are ready for you to apply! Simply go to our 
homepage at www.ziacu.org, scroll to the bottom and look for the Zia Credit Union 
Scholarship Committee logo! Click on the link to download and print the three (3) forms 
you will need to apply for your 2012 Zia Credit Union Scholarship Application! The 
deadline this year is March 16, 2012, and all applications must be received or 
postmarked by this date to qualify. Good luck to all our applicants!  

Northern NM 
Chapter of Credit 
Union members: 
Barbara 
Anchondo & 
Maria Suazo

Northern NM 
Chapter of Credit 
Union member & 
Zia CU employee 
Yolanda Vigil 
Brewer

Young & Free NM Spokesperson, Michelle 
Peterson along with the gang from the Credit 
Union Association of New Mexico.

Staying Ahead of the 
Credit Game for 2012

Get ready! It’s Scholarship Time!
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Our Employees of the Quarter
Congratulations to SIMON JOHNSON, 
one of our WINTER Employees of the 
Quarter! Simon began working with us 
at Zia Credit Union in January of 2011, 
and currently works in our busy Call 
Center and also helps out the Teller 
Line in Los Alamos. If you have talked 
to Simon on the phone or in person, you 
can understand why we’re honoring him! 
Simon has a wonderful attitude and great 
attention to detail! His polite manner and 
helpful ways are appreciated by both 
members and co-workers alike! Simon, 
we appreciate your efforts and we’re 
so glad you’re a part of our Zia family! 
Congratulations again! 

We’d also pleased to congratulate LOUISE 
LOVATO as one of our WINTER Employees 
of the Quarter!  Currently working as our 
Española Receptionist, Louise joined us in 
January of 2004.  You may know Louise 
from the years she has worked as a Teller 
at our busy Española branch!  We are very 
proud of Louise and the wonderful work she 
does!  Louise has a professional and caring 
way of working with our members and her 
co-workers. You can always count on being 
warmly greeted and assisted by Louise in 
a pleasant and respectful way.  Thanks for 
being such a great team player, Louise!  
Congratulations, and keep up the great 
work! We’re proud of you!    

Have  you ever worried what would 
happen if someone got a hold of your 
mail and fraudulently filled in those 
insurance offers you get, or used those 
checks that the credit card companies 
send you for “advances” on your credit 
card?  Of course, you can always shred 
or burn them, but they always seem to 
keep coming in the mail, don’t they?  
Many folks want to know how they 
can exclude their name from these 
nationwide consumer credit reporting 
company lists for these unsolicited credit 
and insurance offers.                                                                                                                                        

To stop these pre-approved, unsolicited 
credit and insurance offers from coming, 
you can contact these companies directly 
and request that your name be removed, 
or you can call 1–888–5OPTOUT 
(1–888–567–8688).This number is an 
automated service from the Consumer 
Credit Reporting Industry that allows 
you to: remove your name for 5 years, 
add your name back, or permanently 
remove your name from unsolicited offers 
of credit or insurance. This automated 
system processes your request and then 
relays your information to Consumer 
Credit Reporting companies (Experian, 
Equifax, TransUnion) to exclude (or 
add) your name from these lists for 
pre-approved, unsolicited credit and 
insurance offers. To find out more, you 
can visit www.annualcreditreport.com 
or call 1-888-567-8688.

Fraud Prevention 
TIPS CORNER

CheckFolio from Harland Clarke

An exciting change will be coming to your checks! During 2012, there will 
be a gradual transition to new check packaging, called CheckFolio™ 
from Harland Clarke. You may notice that your next check order from 

Zia Credit Union looks different when it arrives in your mailbox. (The transition will 
be gradual, so some account holders may receive the new packaging before others.) 
CheckFolio is an innovative new way to receive, store and use personal checks. With 
CheckFolio, multiple checkbooks are neatly aligned in a compact folio for convenient 
use and storage. This change is the result of Harland Clarke’s extensive research and 
consumer feedback!  CheckFolio is designed to help you:

 Stay organized.   All components are packaged together neatly, ready to place in 
a drawer, filing cabinet or on a bookshelf so you can easily access them when you 
need to and store them when you don’t.

 Secure your identity  CheckFolio arrives in a tamper-evident package and its 
unique design makes for discreet and flexible storage options — helping to protect 
the contents and your identity.

 Protect the environment  The compact and efficient design uses less material 
and creates less waste — plus, CheckFolio is recyclable.



Los Alamos | 1001 Central Ave. | Los Alamos, NM 87544 | 505-662-4671 | 505-662-5472 fax
Española | 707 South Riverside Dr. | Española, NM 87532 | 505-747-3223 | 505-747-3363 fax

Lobby Service Hours 
MWTH 8:30am–5pm; TUE 10am–5pm (8am–10am is utilized for employee training)
(Española office opens at 8:30am on the first Tues. of each month)
FRI 8am–6pm; SAT Closed

Drive-Thru Window Service Hours
MW 8:30am–5:30pm; TUE 10am–5:30pm; THF 8am–6pm; SAT Closed

Tel-E-Balance 24/7
Los Alamos 505-662-8939 | Española 505-747-7845 | Out of the area 800-392-7629 ext. 777

Routing Number:  307084240 | www.ziacu.org  Take advantage of our FREE online services!

Shared Branching
You can access your Zia Credit Union account 
using Shared Branching at 36 locations across 
New Mexico, plus over 1,300 credit unions 
nationwide and have access to over 6,500 locations 
in 47 states, Puerto Rico, Japan, South Korea, Italy 
and Germany. To see a complete list of CU Service 
Centers, visit www.ziacu.org and click on the Shared 
Branching link, or go to www.cuswirl.com, and use 
the “quick locator” or you can call 1-800-919-
CUSC. 
Some rules and restrictions apply with Shared Branching.

FACTS WHAT DOES ZIA CrEDIT UnIOn DO WITH YOUr PErSOnAL InFOrMATIOn?

Financial companies choose how they share your personal information. Federal law gives consumers the right 
to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect 
your personal information. Please read this notice carefully to understand what we do.

All financial companies need to share member’s personal information to run their everyday business. In the 
section below, we list the reasons financial companies can share their member’s personal information; the 
reasons Zia Credit Union chooses to share; and whether you can limit this sharing.

Call 505-662-4671 or go to www.ziacu.org/privacy-policy.hmtl

The types of personal information we collect and share depend on the product or service you have with us. 
This information can include:

n Social Security number and account balances
n Payment history and credit history 
n Account transactions and transaction history

When you are no longer our member, we continue to share your information as described in this notice.

Why?

How?

Questions?

What?

reasons we can share your personal information Does ZiaCU share? Can you limit this sharing?

Who we are

What we do

Other important information

For our everyday business purposes — such as to process 
your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus

Who is providing this notice?

How does ZIACU protect 
my personal information?

Affiliates

The officers, directors, and employees of Zia Credit Union shall hold in the strictest confidence all member transactions and all member 
information pertaining to their personal affairs, except when permitted by state or federal law.

Nonaffiliates

Joint marketing

How does ZIACU collect  
my personal information?

Why can’t I limit all sharing?

For our marketing purposes — to offer our products and 
services to you

For joint marketing with other financial companies

For our affiliates’ everyday business purposes — 
information about your transactions and experiences
For our affiliates’ everyday business purposes — 
information about your creditworthiness
For nonaffiliates to market to you

Yes

Yes

Yes

no

no

no

no

no

no

We don’t share

We don’t share

We don’t share

Zia Credit Union (ZIACU)
To protect your personal information from unauthorized access and use, we use security measures that 
comply with federal law. These measures include computer safeguards and secured files and buildings. 
We maintain physical, electronic and procedural safeguards. We also do not store confidential or 
sensitive information using cookies.

Companies related by common ownership or control. They can be financial and nonfinancial 
companies.
n Zia Credit Union has no affiliates.

Companies not related by common ownership or control. They can be financial and nonfinancial 
companies.
n Zia Credit Union does not share with nonaffiliates.

A formal agreement between nonaffiliated financial companies that together market financial products 
or services to you.
n Our joint marketing partners include credit card companies and insurance companies.

We collect your personal informaton, for example, when you
n open an account or apply for a loan 
n show your driver’s license or provide employment information 
n give us your contact information
We also collect your personal information from others, such as credit bureaus, affiliates,  
or other companies

Federal law gives you the right to limit only
n sharing for affiliates’ everyday business purposes—information about your creditworthiness 
n affiliates from using your information to market to you 
n sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to limit sharing.
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